em dynamics tc
chetypes in Manageme

s, SME’s and Knowledge Management (S2)

la manazmentu v Trencéine
Workshop on Knowledge Management




Seeing Beyond the Probable

“Most organizations plan around what is most likely.
In so doing they reinforce what is, even though they want something very different.

(Clement Bezold)
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What may happen?
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* Probable

What will likely
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* Preferable

What do we want to
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